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Expiration of Temporary Guidance for Re-verification of Employment and 
Exterior-Only Appraisal Scope of Work Option 

   

Today, the Federal Housing Administration (FHA) is issuing this reminder that the 
temporary guidance concerning FHA’s re-verification of employment, and exterior-only 
appraisal scope of work option policies will expire as intended on June 30, 2021. 
  
This temporary guidance was first announced on March 27, 2020, in ML 2020-05, Re-
verification of Employment and Exterior-Only and Desktop-Only Appraisal Scope of Work 
Options for FHA Single Family Programs Impacted by COVID-19 consistent with the 
Coronavirus Aid, Relief, and Economic Security (CARES) Act. The policies in ML 2020-05 
were updated with publication of ML 2020-37 to address the removal of the Desktop-Only 
option, and last extended through June 30, 2021, by ML 2021-06 on February 23, 2021. 
  
Because recent data reflects low usage, FHA believes the expiration of this guidance will 
have a minimal impact to the industry. 
  

 
  
Quick Links 

• Mortgagee Letters: 
https://www.hud.gov/program_offices/administration/hudclips/letters/mortgagee  

  
   

Need Support? Contact the FHA Resource Center. 

• Visit our knowledge base to obtain answers to frequently asked questions 24/7 at 
www.hud.gov/answers. 

• E-mail answers@hud.gov. Emails and phone messages will be responded to 

during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through 
Friday on all non-Federal holidays. 

• Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech 
impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339. 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA2MjIuNDIyNDk3OTEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9hZG1pbmlzdHJhdGlvbi9odWRjbGlwcy9sZXR0ZXJzL21vcnRnYWdlZT91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.8Ram0xqbLoki1yZneGbtJqNC5xrmOAKuZ0ZrN0tvTKw/s/1519281560/br/108254434719-l
http://www.hud.gov/answers
mailto:answers@hud.gov


  
About FHA INFO  
  
FHA INFO is a publication of the Federal Housing Administrations (FHA), Office of Single 
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW, 
Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of 
our lists by others, at any time, for any reason. 
  
Visit the FHA INFO Archives to access FHA INFO messages. For additional information 
and resources, visit the FHA Single Family Housing main page on HUD.gov 
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